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(Germer & Neff, 2013; Neff, 2011 in Nelson et al 2017)




Cultural Safety — A Spectrum

Cultural
Awareness

The acknowledgement of
difference.

Does not consider political or
socio-economic influences
on cultural difference, nor
doesitrequireanindividual
to reflect on his/her own
cultural perspectives.

Cultural
Sensitivity

Being aware of cultural
differences and
understand- ing theneed
trespectthese
differences.
Recognizing the
differences and
similaritiesexistwithout
assigning values.

Cultural
Competence

Astof congruent
behaviours, attitudes,
and policies that come
together to enable
effective work in cross-
cultural situations.

Cultural
Safety

Understand thatwe are
all carriers of culture and
the influence ofthaton
ourwork. Apply analysis
of power structures and
challenge unequal power
relations.

Source: https://bcsth.ca/chapterd4-peace/cultural-safety/
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Figure 1. 3 Realms of ACES. ACEs occur at the household, community, and environmental levels. Created by ACEs Connection, this graphic can be downloaded
and used freely from the following URL:_https://www.acesconnection.com/q/resource-center/bloq/3-realms-of-aces-handout.
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Mechanism by which Adverse Childhood Experiences
Influence Health and Well-being Throughout the Lifespan
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e Sudden
e Unexpected
e Intrusive

e May lead to
PTSD

Types of Trauma

e Trauma occurs
while brain still
forming neural
pathways

e Impacts
cognitive,
emotional, and
physical
development

e What happened.

What didn’t
happen.

e May lead to
C-PTSD

e Trauma

travelling across
generations

e Transmitted

through
epigenetics &
actions
Impacts sense
of the right to
exist for
individual,
family,
community &
nation

e Events/

experiences that
shake the
foundation of
the community

Ongoing threats
to community
existence

e Any and all

levels of
community
(local, regional,
national,
internationai)




Three E’'s in Trauma

e Event e Individual’s e Includes adverse
¢ Series of events experience of the shorter and long-
e Set of event(s) term physical,
circumstances determines social, emotional,
) whether it is or spiritual
* Acute/chronic traumatic consequences

e “Normal response
to abnormal
situation”
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Re-enactment
Recreating the childhood dynamic expecting the same result
but hoping for a different one. This strategy is doomed to failure
because the need is in the past and cannot be resolved. Also
you will interpret anything as confirmation that you have been
betrayed once more.

N echo

www.echotraining.org

Loss of self-worth

Trauma survivors can swing between
feeling special, with grandiose beliefs
about themselves, and feeling dirty and
‘bad.’ This self-aggrandizement is an
elaborate defense against the unbearable
feeling of being an outcast and unworthy
of love.

Loss of safety
The world becomes a place where anything can happen

Loss of danger cues
How do you know what is dangerous when
someone you trust hurts you and this is then
your ‘normal?’

Loss of sense of self
One of the roles of the primary

Loss of trust
caregiver is to help us discover our I RAU MA This i ally true if the ab s a famil
identity by reflecting who we are back 1915 especially true T the abuser 1s & tamily

member or a close family friend.
at us. If the abuser was a parent or
caregiver, then that sense of self is
not well developed and can leave us
feeling phony or fake.

Loss of physical
connection to body

Survivors of sexual and physical abuse often
have a hard time being in their body. This
disconnection from the body makes some

therapies know to aid trauma recovery, such as
yoga, harder for these survivors.

Shame

Huge, overwhelming, debilitating shame.
As a child, even getting an exercise wrong at school
can trigger the shame. The child may grow into an
adult who cannot bear to be in the wrong because
itis such a trigger.

Dissociation Loss of intimacy
Often, to cope with what is happening to the body For survivors of sexual abuse, sexual relationships can either
during the abuse, the child will dissociate (disconnect become something to avoid or are entered into for approval
the consciousness from what is happening). Later, (since the child learns that sex is a way to get the attention
this becomes a coping strategy that is used whenever they crave) and the person may be labeled ‘promiscuous.’

the survivor feels overwhelmed.




Signs and Signals (non-exhaustive list)
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Safety
(physical/virtua
I, psychosocial)
Mattering & Trustworthiness
Belonging & Transparency

Cultural < >
Competence Relationship,
(history, connection,
intersec)tionality collaboration
Client control,
choice,
autonomy
eanna Quressette 2023




Meet your client’s nervous system first.
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Dosing

* Finding the right size
question / action

- Small enough to be
achievable

- Large enough to be
meaningful

» Pacing & Spacing




Prioritizing Relationships, Explaining Decisions, Being Predictable

Bring a mindset of genuine

curiosity about who someone
is.

Everyone’s story, everyone’s
history matters.

ASK: What's happening for
you? (vs What's wrong with
you?)

Strength-based approach -
seeing potential in everyone,

Transparency
Set appropriate boundaries

Awareness of your own power and
privilege (desire power with vs
power over)

Be consistent

Rupture will happen. Repair is key.
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Choice Points

- Want client to be able to be the choice maker.
- Can we include the client in generating choices?
- Lack of choice can be experienced as disempowering. 34

4

» Forced choices can spark anxiety especially when the two options both

feel important/matter to the client.
- Invite client to shift away from black and white / either-or thinking
- What could be a 3rd option?
- If possible, invite client to participate in generating.
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Sometimes helping others
hurts.

Vicarious Trauma, Compassion
Fatigue, Burn out

Signs & signals

Need to plan for it so it doesn’t
overwhelm you

Not all on you! (individual,
group, and organizational
approaches)

Photo by Neil Thomas on Unsplash ¢ or. catherine Hajnal & Seanna Quressette 2023



https://unsplash.com/@finleydesign?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/support?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText

Taking care of you!
And its not all on youl!
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walker.com/fourFs_TraumaTypologyComplexPTSD.htm

« wWw.trauma-recovery.ca/resiliency
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« Dr. Bruce Perry: https://www.childtrauma.org/cta-library
(See also series of videos on under Info NMN Channel on Youtube.:.
Here’s the first one:
https://www.youtube.com/watch?v=0rwIn02h6V4&t=1s )

« Trauma and the nervous system: a polyvagal perspective
https://www.youtube.com/watch?v=uH5JQDAgASE

« https://www.echotraining.org/ (Lots of great infographics)

« SAMHSA 2014
https://ncsacw.samhsa.gov/userfiles/files/SAMHSA_ Trauma.pdf
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